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HANDS-FREE LOGIN DEVICE 
Reduce labor and increase productivity with  
Hobart’s Hands-Free login device for retail scales

When operators are required to log in to the scale at the deli or meat 
counter, it takes time and effort to navigate through menus and key  
in their ID number, causing longer customer wait times. With a  
hands-free Bluetooth enabled device, operators can initiate  
customer transactions as soon as they approach the scale,  
minimizing service delays and enhancing the customer experience.

BENEFITS OF  
HANDS-FREE LOGIN
•	 Automatically log in and out  

(labor free)

•	 Reduce keystrokes

•	 Reduce consumer wait times

•	 Increase transactional efficiencies

•	 Messaging and alerts

Hobart’s Hands-Free login  
device connects via 
Bluetooth® to HT Scales  
for touchless, labor  
free operator login.  
Touchless, automatic  
login allows operators  
to focus on serving  
customers more quickly. 

BENEFITS OF 
OPERATOR LOGIN
•	 Assess department productivity

•	 Detect process errors

•	 Record price & tare changes

•	 Analyze transaction efficiencies

•	 Establish employee rewards programs

•	 Prevent “sweethearting”



Call 1-888-4HOBART or visit www.hobartcorp.comF48596 (01-21)

HOBART HANDS-FREE TECHNOLOGY 
IS A WIN-WIN SOLUTION 
FOR RETAILERS – IMPROVE 
PRODUCTIVITY AND SERVICE 
CUSTOMERS MORE QUICKLY!

The Bluetooth® word mark and logos are registered trademarks owned 
by Bluetooth SIG, and any use of such marks by Hobart is under license.

HOW DOES IT WORK?
HT scales are designed with advanced software that 
connects via Bluetooth to a login device to eliminate 
manual operator ID entry. Operators simply clip on the 
hands-free device and login becomes automatic. When 
in range, the scale recognizes the hands-free device and 
automatically logs the operator in to the scale.

More than one operator in range? The scale recognizes 
and registers the closest device it detects within the 
login range. This means only the operator at the scale 
will be logged in. When the operator leaves the detection 
range, or when a closer device is detected, the scale 
automatically logs them out. 

WHAT ELSE DOES IT DO?
The hands-free login device does more than just  
provide a labor free login interaction. The device  
can be configured to generate messages and alerts.  
For instance, if a scale is out of labels or failed to  
update, a message will be sent to all hands-free devices 
within the line-of-site range of the scale.

This allows department employees to know precisely 
when there is an issue that needs attention and get 
the scale back up to operation as soon as possible. 
Additionally, an alert can be sent when the error is 
resolved, eliminating duplication of efforts.

THE VALUE OF LOGGING IN AND  
HANDS-FREE SIMPLICITY
•	 Link transactions to specific times, shifts and 

personnel for greater insight into inefficiencies and 
user errors.

•	 Use the data to create robust process controls to make 
every day operations easier.

•	 Establish rewards programs for employees based on 
productivity.

•	 Use the Hands-Free device for automatic login 
eliminating manual steps and speeding up 
transactions.

•	 Monitor and track price changes preventing 
“sweetheart deals” and promoting transparent 
operations.

•	 Utilize the messaging system to keep scales running 
seamlessly in all departments.


